
 
 

 
 

 
 

 

Products and features available  
per country 
 

 Aplauz 
Voucher 

Aplauz 
App 

Kid’s 
Voucher 

Direct 
Load 

Voucher Face Value 

AT Austria YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
BE Belgium YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
HR Croatia YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
CY Cyprus YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
EE Estonia YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
FI Finland YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
FR France YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
DE Germany YES YES YES YES 10, 25, 75, 100, 150, 1-150 EUR 
GR Greece YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
IT Italy YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
IE Ireland YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
LV Latvia YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
LT Lithuania YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
LU Luxembourg YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
MT Malta YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
NL Netherlands YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
PT Portugal YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
SK Slovakia YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
SI Slovenia YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
ES Spain YES YES YES NO 10, 25, 75, 100, 150, 1-150 EUR 
CH Switzerland YES NO NO NO 10, 25, 75, 100, 150, 1-150 CHF 

 

 

 

 

 



 
 

 
 

 
 

 

User types and limits applicable 
per country 
 

User type Voucher user ¹ Aplauz Plus² Aplauz Pro³ 

Limit type SINGLE 
TRANSACTION⁴ 

TRANSACTIONS 
IN 365 DAYS⁵ 

SINGLE 
TRANSACTION⁴ 

TRANSACTIONS 
IN 365 DAYS⁵ 

WALLET 
BALANCE⁶ 

SINGLE 
TRANSACTION⁴ 

TRANSACTIONS 
IN 365 DAYS⁵ 

WALLET 
BALANCE⁶ 

Austria 30 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Belgium 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Croatia 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Cyprus 30 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Estonia 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Finland 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

France 30 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Germany* 50 EUR 300 EUR* 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Greece 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Italy 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Ireland 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Latvia 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Lithuania 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Luxembourg 30 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Malta 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Netherlands 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Portugal 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Slovakia 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Slovenia 30 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Spain 50 EUR 1.000 EUR 100 EUR 1.500 EUR 150 EUR 500 EUR 2.500 EUR 2.000 EUR 

Switzerland** 1.500 CHF 5.000 CHF** N/A N/A N/A N/A N/A N/A 
 

¹ Voucher user – Aplauz consumer that is using only voucher service in a form of 16-digit code to make online payments. 
²Aplauz Plus – Aplauz consumer that is using Aplauz App to make online payments, but has not got verified yet through the mobile app (KYC) 
³Aplauz Pro – Aplauz consumer that is using Aplauz App to make online payments and they got verified with ID document through the mobile app (KYC) 
⁴Single transaction – the maximum amount a user can spend in a single online payment 
⁵Transaction in 365 days – the maximum amount a user can spend in online payments during the 365 days period, on a single online merchant 
⁶Wallet balance – the maximum amount that user can hold on their Aplauz App digital wallet at a time 
*In Germany, voucher user is limited to spend maximum of 300 EUR in 30 days period on a single online merchant. 
**In Switzerland, voucher user is limited to spend maximum of 5.000 CHF in 30 days period on a single online merchant.  


